Felsokning:
Ar kortet installerat enligt anvisningarna p4 https://www.comporto.nko.se/anvisningar_smartcard.pdf ?

Ar datorn omstartad efter installation?

Syns E nere i startmenyn?
Anvinds Internet Explorer?

Syns rutan nedan nir man forsoker logga in?
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Har du varit inne pa

Starta registrering ) ) ]
, , ~ och registrerat ditt smart card i Comporto?

Registrera SmartCard

Fér att kunna logga in med ditt SmartCard behdver du férst registrera det. Efter registreringen &r det inte I.':‘iggre mdajligt att
logga in med anvandarnamn och lgsenord. Mera info om hur du loggar in med ditt SmartCard kan du hitta pa lanken nedan.

Anvisningar for SmartCard

Registrera ditt smart card genom att trycka pa knappen:

Efter registreringen ar slutford loggas du ut for att kunna bdrja anvanda ditt SmartCard
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Anvinds IE?

Om allt annat fallerar. Undersok att SSL 3.0 och TSL 1.0 som ar default ar valt.
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Internet Opticns ? 23
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| General I Security I Privacy | Content I Connections | Programs | Advanced [

Settings

Enable DOM Storage -
Enable Integrated Windows Authentication™

Enable memory protection to help mitigate online attadks™
Enahle native XMLHTTP support

[7] Enable Smartscreen Filter

[] UsessL 2.0

Use S5L 3.0

Use TLS 1.0

[[] UseTLS 1.1

[ useTLs 1.2

Warn about certificate address mismatch™

[7] warn if changing between secure and not secure mode
Warn if POST submittal is redirected to & zone that does n
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*Takes effect after you restart Internet Explorer

l Restore aduamﬁd settings ]
Lag

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition,

You should only use this if your browser is in an unusable state.
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